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We are a premium Australian low volume high mix manufacturer of
simple parts to a high-level componentry and assemblies with diverse
Engineering capabilities who integrates with customers in ways that
ensure a lower overall cost to that of our competitors.
We are an Australian manufacturer who Design, Produce and Supply
innovative premium mortuary storage and processing solutions that
improves operator productivity, safety and job satisfaction.
We are a flexible customer focused Lift Company with the fastest
delivery times in the market who develop, manufacture and supply our
own Australian built vertical transportation solutions and Imported
product to the residential and semi commercial industries of up to 5
levels,

OUR VISION:
To be the most compelling proposition in the markets we supply.
OUR MISSION:
To create products and supply services for our customers that are world class.
PURPOSE:
To be a successful Australian company bucking the trend by keeping
manufacturing in Australia

We care about Australia, Australian jobs and produce as much as we can locally

We design and manufacture products and supply services that truly meet customer needs in ways that make

what we offer compelling

Our Mgt System is built on the strengths of ISO 9001 and aligned with National and International standards

and regulations.

We are true innovators who continually adapt to the changing needs of our customers and the overall market

We do all we can to make our customers life easy

We listen and build strong relationships with our customers

When there is an issue, we evaluate things from both our own and our customers point of view and act swiftly

and appropriately to rectify it

We live and breathe continuous improvement and openly admit where we have made mistakes so that we
may genuinely learn from them and ensure they do not repeat

We are a business and through consultation make the best Legal, Ethical and Professional decisions possible

to benefit our people, customers and our community and our company

We operate Ethically, inclusively with Integrity, in respect to Human Rights, Modern Slavery and the

Environment

Lloyd Shotton-Managing Director
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3 New Policy Document redeveloped and issued 20/3/2011 LS & R L
4 Reviewed No Change – Added Revision Records 15/4/2012 LS & R L
5 Reviewed No Change - 20/4/2013 LS & R L
6 Reviewed No Change - 25/4/2014 LS & PB
7 Reviewed No Change - 30/5/2015 LS & R L
8 Reviewed & amended for ISO9001- 2015 30/5/2017 LS & R L
9 Reviewed & Amended – Vision, Mission & Values & Business Descriptions 22/3/2018 LS & R L
10 Reviewed Logo Changes updated - 12/5/2019 LS & R L
11 Full Review and rewrite. 20/7/2020 LS & R L
12 Added ref to Legal, National & International Standards 07/9/2020 LS & R L
13 Updated Lift Business Scope 10/8/2021 LS & R L
14 Added reference to Human Rights 12/5/2022 LS & R L
15 Reviewed, Logo changed for Shotton Lifts 6/6/2023 LS & R L
16 Reworded refer to Human Rights 25/7/2024 LS & R L
17 Reviewed No Change - 12/5/2025 LS & R L
18 Reviewed No Change - 01/6/2026 LS & R L


